JEREMY ABRAMS
UX DIRECTOR

DETAILS
Chicago
United States
847-370-9342
jbabrams2@gmail.com

LINKS
Portfolio
Medium
LinkedIn
Instagram

SKILLS
Leadership & Management
Mentorship
Critical thinking & problem solving
Flexibility & Adaptability
Design Thinking & HCD
UI Design & Prototyping
Figma/Sketch
Adobe CC/Affinity
UX Research
Product Management
Agile Methodology
Accessibility Standards
Illustration/Animation
Invision/Zeplin
Miro
Jira/Aha
HTML/CSS/JavaScript
PHP
Git

CHICAGO, UNITED STATES

847-370-9342

EMPLOYMENT HISTORY
Director of User Experience at Anthem, Chicago (Remote)
February 2020 — Present
I manage a remote innovation team of user experience designers and researchers. We
support five products across three scrum teams. As the director, I have scaled the team
from two to ten members, formalized design operations, and implemented a dual-agile
methodology. We have designed and shipped digital healthcare products that serve
millions of Anthem members.
Owner and Operator at Chicago Solutions Network, Chicago (remote)
October 2017 — Present
I manage product, design and development projects for various independent clients.
These projects regularly include two to five direct reports. A core part of my business also
includes identifying and vetting qualified full-time employees for corporate clients.
Director of Product and Design at NewFounders, Chicago (remote)
November 2016 — July 2018
I led a six person, cross-functional team of designers, developers, and content creators.
By applying design thinking to the American political system, we were able to build digital
services aimed at improving voter turnout and community fundraising capabilities.
UI Designer at Wellright, Chicago
March 2016 — February 2017
I led web and mobile product design efforts (including implementing front-end
frameworks for our web services). My updates to Wellright's website and mobile
applications resulted in over $1M in sales for first time in company history (more than
100% increase YoY).
Product Manager at Fooda, Chicago
January 2015 — January 2016
I led product alongside the CTO and was accountable for five products across an eleven
person team (including local, remote, and international members). Our overhaul of
Fooda's web and mobile products coincided with rapid customer growth and revenue
surpassing $1M per month.
Co-Founder at Uppd, Chicago
July 2013 — October 2014
Alongside my co-founder, I built a multi-platform, interactive advertising application that
leveraged the social graph and incentivized direct product trials. As part of this effort,
I led a three person design and development team. We raised $25,000 and qualified as
finalists for Chicago TechStars 2014.

EDUCATION
J.D., Chicago-Kent College of Law
2011 — 2014
Bar Admission: Illinois
B.A. in Communication, University of Illinois at Urbana-Champaign
2006 — 2010

